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Facility Information

Chofu City Hall
Jindai Branch Office
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Chofu International Friendship
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You can read books,
magazines, newspapers and
picture books at the city’s
libraries.
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Sports facilities
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The city has sports facilities
such as gymnasiums,
swimming pools and
baseball fields.
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This facility introduces the
area’s history and culture.
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Mushakoji Saneatsu Memorial Hall
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This museum exhibits valuable
materials on Saneatsu
Mushakoji, who contributed
greatly in a wide range of
fields such as literature, art
and theater.
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Feel free to contact the section for advice if
you have any concerns or questions. Experts
in various fields are available to help.

Inquiries: Administrative
Policy Section for Citizen's
Counseling, City Hall 2F
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This association provides information necessary
for daily life. It will also refer you to the
appropriate service windows at city hall and
other organizations when you have concerns
about daily life and need help and advice.

Inquiries: Chofu International
Friendship Association

(see page 99)

Tel: 042-441-6195
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Volunteer interpreters can be dispatched if
you need one to assist with procedures at
city hall.

Available languages: English, Chinese,
Korean, Tagalog, Thai, Spanish

Flow of procedures

(1) Come to the Chofu International Friendship
Association

(2) Complete the interpreter request application
form

(3) Choose a desired date and time of use

(4) A volunteer interpreter will accompany
you on the desired date and time to help
you complete procedures

Inquiries: Chofu International Friendship
Association (CIFA)
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Go to City Hall

Chofu City Hall

Address: 2-35-1 Kojimacho,
Chofu City 182-8511
Tel: 042-481-7111 (main switchboard)
Hours:
Monday to Friday, 8:30 a.m. to 5:15 p.m.
(excluding national holidays and the year-
end/New Year's holidays)
Access:
A five-minute walk from the
Hiroba exit of Chofu Station on
the Keio Line

Jindai Branch Office

The Jindai Branch Office handles some duties
of the Citizens’ Affairs Section, and also
issues tax certificates and the like.

Address:

3-19-1 Nishi-Tsutsujigaoka, Chofu City 182-0006
Tel: 042-481-7600

Hours:

Monday to Friday, 8:30 a.m. to 5:15 p.m.
(excluding national holidays and the year-
end/New Year's holidays)

Access:

A six-minute walk from the north exit of
Tsutsujigaoka Station on the El e [w]
Keio Line Pk
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Your residence record (juminhyo) lists and
certifies your address, household composition
and other information, and is used as a basis
for city services.
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UpSBADES 5 Requesting a copy of =g = =q| %
E%;jg) EL 4. 35737;& Rikd <3 A copy of your residence record certifies the ERSWEAEL, REURFAESMER. if  TUE AES F2- MU R HHE SE 7
o , information registered for you, such as your i 2. =%H5l= 4Lt
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FULALR ZISAEEE?S\%::E (EZEH—R. B household. FEIRREAFERRICHEUERBHA, Lost HO Ho| 50l MEME JIE, EH &
SNEEGREE) whoT, BRI you need a copy of your residence recor BEBEABARNGEEF, BUXEEER oo 2mr org 2o A - 0] S0
RULeoseobs or a certificate of registered matters on R " TAI'S S)E Kldo
fRHERPRIC ;Et <IEEL, your residence record, please bring an BF). AEMEA. #HRESHEFLE. 2 SHM =50l FHAIR. =52 18 200
XIAFYN—H—RH Hnd avEZ official personal ID (residence card, special FazaE—{n200H7T. AALICH
IVAANPTE B5XFET. POTHENCITG [N CETTECin, Cs) e HERENAAALEERERRES AR, KFUE ARS Bl 28 MHIAE S
complete the necessary procedures at T ae & st
— =2 T =

Chofu City Hall or the Jindai Branch Office. A
handling fee of 200 yen per copy is required.
Note: You can also acquire copies of your
residence record at convenience stores.

20l: A|" 25 AlRZ} - ZICHO| EF A
Tis}: 042-481-7041~7043 - 7600

ELBD {L& M L Bh D UARELLEI5:3L &

F:Ent’ FE?EFE 2 B MR - #XHHsRRR
EE‘E 1 042-481-7041 ~ 7043 - 7600

Inquiries: Citizens' Affairs Section (City
Hall 2F) or the Jindai Branch Office
Tel: 042-481-7041 to 7043, 7600

&Hif: HiRF2EMEIR. WlhEL
EHiE: 042-481-7041~7043 - 7600
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Japanese only
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Residence Card and Special
Permanent Resident Certificate

This is an ID card for non-Japanese who will
be staying in Japan for over ninety days.
You must carry it with you at all times and
present it to police officers and immigration
officials when requested to do so.
If the information listed on your card will be
changing, please complete the necessary
procedures at a regional immigration services
bureau to update it.
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Front of residence card
Inquiries: Citizens' Affairs Section (City
Hall 2F) or the Jindai Branch Office
Tel: 042-481-7041 to 7043, 7600

Special permanent resident
certificate

Please complete the necessary procedures
at the Citizens’ Affairs Section when:
applying for special permanent residence;
when there is a change in your name, date
of birth, gender or nationality; when you
lose the certificate; or when renewing your
certificate’s period of validity.

Inquiries: Family Registry Desk 1, Citizens’
Affairs Section (City Hall 2F)
Tel: 042-481-7044
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Individual Number
(My Number)

Individual number notification card

If you have newly registered an address
in Japan (such as when moving here from
overseas) or given birth, you will receive an
individual number notification card by postal
mail that lists the individual number(s) for use.

Individual number card

This is an IC card with your photo that
contains your name, address and the like on
the front and your individual number on the
back. If you change your name, address or
other information listed, or extend your period
of stay, please go to the city service counter
to update the information on the card.
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How to apply for an individual number card
There are four ways to apply:

® By mail

® By smartphone

e By PC

® At ID photo booths around the city

Note: The first card is free, but a fee is
required if you need a card reissued.
Inquiries: Citizens’ Affairs Section (City
Hall 2F) or the Jindai Branch Office

Tel: 042-481-7041 to 7043, 7600
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Notifications for
Family Registries

Notification of childbirth

You must file a notification of childbirth when
your child is born so that he/she can be listed
on the family registry, residence record and
the like. Please file this notification at city hall
within fourteen days of the birth.

Notification of a death

Please file a notification of death with city
hall within seven days of learning of the
death.

Notification of marriage

You must file a notification of marriage to be
legally married in Japan. Please contact city
hall for information about the documents
necessary.

Inquiries: Citizens' Affairs Section (City
Hall 2F) or the Jindai Branch Office
Tel: 042-481-7044 or 7600
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Personal Seal
Registration

Eﬁ%t 1 What is a personal seal?
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In Japan, personal seals are used in lieu of
signatures when making a contract.

Personal seal registration

Please bring the personal seal you wish to
register along with your residence card or
special permanent resident certificate to city
hall.

A registered seal is also called a jitsu-in
(official seal).

Personal seal registration certificate

This certificate verifies that the seal is
registered. Please bring your personal
seal registration card to city hall to get a
certificate issued. There is a handling fee of
200 yen per copy.

Note: You can also obtain this certificate at a
convenience store.

Inquiries: Citizens’ Affairs Section (City
Hall 2F) or the Jindai Branch Office
Tel: 042-481-7041 to 7043, 7600
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National Health Insurance
(NHI)

The NHI health insurance system ensures
that anyone can receive medical care in the
event of illness or injury. Foreign residents
must enroll in a health insurance program
such as NHI or those operated by public
organizations, etc.

You must enroll in NHI if you:

e are self-employed

e are engaged in agriculture, fishing or the
like

o withdrew from a workplace health insurance
program, etc. due to quitting your job

eare not enrolled in a workplace health
insurance program, etc.

e are staying in Japan for more than three
months

Enrolling/Withdrawing

Please come to city hall to complete
procedures within fourteen days when you
enroll in or withdraw from NHI.

Enrolling
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Paying insurance premiums

You can pay your insurance premiums using
payment slips, by account transfer, or by
deduction from your pension.

Inquiries: National Health Insurance and
Pension Section (City Hall 2F)
Tel: 042-481-7054

For payment methods
Inquiries: Tax Payment Section (City Hall 3F)
Tel: 042-481-7214
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Using your NHI card

After you enroll in NHI, you will receive
a health insurance card. Please present
this card when you receive treatment at a
hospital to receive a discounted rate.

When you renew your period of stay, or any
written information (address, name, etc.)
changes, please file a notification within
fourteen days.

Front of insurance card

Individual number (My Number) card
and health insurance card

You can use your individual number card as a
health insurance card at some hospitals and
pharmacies.

Note: You must register online at the
Mynaportal website to use this function.

Inquiries: National Health Insurance and
Pension Section (City Hall 2F)
Tel: 042-481-7054
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National Pension

This government-run pension system
supports the livelihood of the elderly, the
disabled, and surviving family members of
those who have passed away.

You must pay premiums until you are sixty
years old.

Eligibility
All residents of Japan between 20 and 59
years old are required to participate.

Enroliment

If you were already living in Japan before
turning twenty, there is no need to enroll
after you reach that age. If you started living
in Japan after turning twenty, however, you
must complete enrollment procedures at city
hall.

How to pay premiums

The Japan Pension Service will send you
a notification regarding the payment of
premiums.

Please pay your premiums at a post office,
financial institution, convenience store, etc.

If you have difficulty paying on time

There is a payment exemption and deferment
system for residents who have difficulty
paying their National Pension Insurance
premiums, such as because

they are students or have other E;ﬂwm
e RS AT
financial reasons. a&{s:’an'\i
Sag
(=] e

Inquiries: National Pension Desk, National Health
Insurance and Pension Section (City Hall 2F)
Tel: 042-481-7062
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Residents’ Tax

There are many types of taxes. Residents’
tax is a tax paid to the city and the Tokyo
Metropolitan Government. Foreign residents
must pay residents’ taxes in the same
manner as Japanese people.

Who must pay?

As a general rule, registered residents of
Chofu City as of January 1 each year. Even
if you changed where you live, if you are
a registered resident of Chofu City as of
January 1, you must pay residents’ taxes to
Chofu City.

Residents’ tax report

You must report your income in the previous
year by March 15 each year unless a) you
filed an income tax return with the tax office,
or b) you only earned salary income and your
employer reports it to city hall.

Inquiries: Civil Tax Section (City Hall 3F)
Tel: 042-481-7193
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How to pay residents’ taxes

If you will be paying individually

You will be sent a payment notification in
early June. Please use the enclosed payment
slips and pay at a post office, financial
institution, convenience store, etc.

If payments will be deducted from
your paycheck

If you are a company employee,
payments will be deducted from
your monthly salary.

If you have difficulty paying on time

Please consult with the Tax Payment Section
before the payment deadline. Continued
delinquent payments will result in forced
collection.

Procedures when departing Japan

If you will be departing before you receive the
payment notification, please appoint a proxy
to make payments or pay your residents’
tax in advance. If you will be departing after
you receive the payment notification, please
appoint a proxy or pay the full amount before
you leave Japan.

<Tax details, when leaving Japan>

Inquiries: Civil Tax Section (City Hall 3F)

Tel: 042-481-7193

<Tax payment methods>

Inquiries: Tax Payment Section (City Hall 3F)
Tel: 042-481-7214
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Obtaining taxation, tax exemption

and tax payment certificates

Bring official personal ID (residence card,
individual number card, etc.) and apply at
city hall if you need one or more of these
certificates. There is a handling fee of 200
yen per copy.

Notes:

1. A letter of attorney is required if a proxy
will be coming to the service window.

2. You can also obtain these certificates at
convenience stores.

Taxation and tax
exemption certificates

Tax payment
certificates

For taxation and tax exemption certificates
Inquiries: Civil Tax Section (City Hall 3F)
Tel: 042-481-7191

For tax payment certificates
Inquiries: Tax Payment Section (City Hall 3F)
Tel: 042-481-7214
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Weekend Service

Window Hours

Iy city hall on weekdays.
9:00 5 13:00FXT T‘E?QFEI&* HLTL) YT

= 9 a.m. to 1 p.m. on the second Saturday and

fourth Sunday of the month.
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® Notifications of moving in/out/change of address in the city

® Personal seal registration

® [ssuing copies of residence records

® |ssuing individual number cards, updating and resetting
electronic certificates
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Inquiries
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'@53 1 042-481-7041 ~ 7043

Citizens' Affairs Sections
(City Hall 2F)
Tel: 042-481-7041 to 7043

Some service windows are open on
weekends for people who cannot come to
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® Handling payment of city taxes, NHI premiums

® Handling payment consultations about city taxes and NHI
premiums

® [ssuing tax payment certificates
Notes: The Tax Payment Section does not issue taxation and tax
exemption certificates.
You cannot apply for these certificates during weekend hours.
For more information, please contact the Civil Tax Section.
Civil Tax Section, Tel: 042-481-7191 to 7197

® Handling account transfer applications
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Tax Payment Section
(City Hall 3F)
Tel: 042-481-7214 to 7220
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After you find out that you are pregnant,
please submit a pregnancy notification to the
Health Center and Sukoyaka Child and Family
Support Center.

The Mother and Child Health Handbook is a
notebook in which you can record details about
your pregnancy, childbirth and your child’s
development. You receive this handbook when
you submit a pregnancy notification. You will
need it for health checkups and vaccinations.

R E

When you become Mother and Child
pregnant Health Handbook,
Cradle Chofu Interview

Please undergo health checkups after you
become pregnant. You can receive these
checkups for free, using the fourteen
checkups coupons provided by the city,
including physical measurements, blood
pressure measurements and blood tests.

Inquiries; Health Promotion Section
(Health Center 4F, West Hall

of City Culture Hall Tazukuri) [’ ﬁ_@
Tel: 042-441-6100 ek %
O

IAMZE, BaREPDH) LERESIEFID
SUKOYAKARRSZ A2 ERER
BFREFKEICRITZ. 2%IE. ZFKE
WHIEAA.

R MR ERIRETI U, ERERIGE. b
MEHRHR.

Ak

BFRRFM -
IEESATmAIELR

MERBERZEE.

AR 1 4ARS M. ME. MRIEESFH
EjJO

Zi: BIEILRIE FIERERDAE (ERHEHR

HiE: 042-441-6100

(=]

2z

o

o o

=

m
0 Mo

>

o

0lA|
—

o m

m

4|
s0 T

oo
ot rio
FO M0 H

o

=

2 0° H H 44 o me
H 2

B AR
I Y

oW K mo oy
>~ gy

me nz 7o

2 ot
-
[

5




43

FELEATS
Childrearing

;%Bb/uh‘“ EEn-BH5 1405LFT
LiwoL&3&EF

Ic Fﬁ Pﬁ’\ [HERE] = Hjb?f‘g“o

tb\ﬁb LP<L& DL Lahh  LARWLEIE:SUE

Gt : Tk 2 B TR - #U ReR E]*@
E'E 042-481-7044 - 7600 i -

FEuD hE BFT. HEE LWWEE
Ao FTE};)%ED‘B D EFT.

°3h5 473\%03 Feon @REE

° 605 773\%03 Feoo EmEE
«9n5 10 A ?2:150) EEse
° 1&67)‘}%0) ?t’ad) &Ea&ﬁ _ﬁxﬁ

gl = FATS LA &
e 3D FEBD fEEZ %
48

}Q—’%(:T&BBL\RMUD S;EE%L@E@*O
/_:Eg-.t;éj%) ﬂzﬁbkr&ét I_'E Pﬁ'b\b qE
T&>

g kET. SHBEE RHSNE W
BT BUEd.

tL\Sh Bk B BUWDA . [ELUhA
Gt LRI < WFEE
FAT3TVLA D

1%13212/9 4TS BRiGER S35
ﬁiﬁ : 042-441-6100

Please submit a childbirth notification at city
hall within fourteen days of your child’s birth.

Inquiries: Citizens' Affairs E]‘
Section (City Hall 2F) or the . @,_i
Jindai Branch Office B
Tel: 042-481-7044, 7600 E|1.

You can get free health checkups for your
children. You will receive information about
these health checkups in the mail for
children:

® Three- to four-month-olds

® Six- to seven-month-olds

® Nine- to ten-month-olds

® Eighteen-month-olds E]_%ﬁ}'rlil
® Three-year-olds EI':-, * :
-

The city provides vaccinations for children to
prevent infectious diseases. You will receive
notifications when your child reaches an
eligible age. Vaccinations are available at
designated medical institutions.

Inquiries: Health Promotion Section (Health
Center 4F, West Hall of City s
Culture Hall Tazukuri) %;E’i‘ A0
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This allowance is available to
residents raising a child up
through junior high school age.
There is an income restriction.

This program subsidizes the E;‘:};&"E
personally borne medical care ?%‘.

. 5o
expenses for preschool children. —pﬁ-
Rk

This program subsidizes the
personally borne medical care
expenses for children from the F:2
first grade of elementary school =
through the third year of junior high school.

This program subsidizes the [®]:545:4% [x]

personally borne medical # fb"";
; pE it o
care expenses for high school [ fg'é

students, etc.
Note: There are subsidy programs other than
the above.

Inquiries: Child Welfare Support Section
(City Hall 3F)
Tel: 042-481-7093
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Childrearing consultation

The Sukoyaka Child and Family Support Center
has dedicated consultants who will listen to
your worries about childrearing and health
and offer advice. They will also introduce you
to specialized organizations if necessary.

KOKO Square 2F, 3-1-38 Kokuryocho, Chofu
City 182-0022

Hours: Weekdays, 9 a.am. to 5 p.m.

Closed:

Third Saturday of each month and the following

day, year-end/New Year’s holidays
Tel: 042-481-7733 ]
3
iy
Japanese only EIE )

You can receive partial subsidies for using
private babysitters at your home when you
cannot take care of your child temporarily,
or for using private support services to take
care of household chores and childrearing at
your home immediately after
you give birth.

[=] r&i'!'.t

Inquiries: Child Political Planning Desk, Child
Political Planning Section (City Hall 3F)
Tel: 042-481-7106
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Childcare services are provided to parents/
guardians who cannot take care of their
children due to work. Children from
newborns to preschool age are accepted.

Although nursery schools are open from 7
a.m. to 6 p.m., as a general rule services are
only provided for up to eight hours a day.

Kindergartens are childcare facilities for
children from three years old to preschool
age. Please contact the kindergarten you
want to use directly for information about
new student recruitment and mid-year
enrollment.

Inquiries: Childcare Section (City Hall 3F)
Tel: 042-481-7132
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In general, education in Japan consists of 6
years of elementary school (6 to 12 years
old), 3 years of junior high school (12 to 15
years old), 3 years of high school and 4 years
of college. Elementary and junior high school
are compulsory.

Foreign residents have no obligation to
enroll their children in Chofu City municipal
elementary and junior high schools, but can
do so upon request.

The school year starts in April and ends the
following March.

Foreign residents wanting to enroll their
children in municipal schools must file a
foreign resident enrollment notification.
Please contact the School Education Section
for more information.

Tuition and textbooks are free. Parents/
guardians are responsible for paying the
cost of school lunches and other educational
materials.

Inquiries: School Education Section
(Chofu City Education Hall 1F)
Tel: 042-481-7473
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Children under eighteen can use the children’s
halls freely. The facilities have playrooms and

libraries and put on fun seasonal

events. [=] 74w [w]
R
E Ry

e

Children’s Clubs provide a suitable place to
play and stay after school for elementary
school children whose parents/guardians are
not at home during the day due

to work, etc. [=]44! '||_E|"I

The Asoviva program provides safe and free
play spaces after school at elementary school
facilities. All elementary school children living
in the school district of any elementary school
where Asoviva program is implemented are
eligible for the program.

Inquiries: Juvenile and Youth Section
(City Hall 3F)
Tel: 042-481-7534
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Health Center

The Health Center plays a role in protecting
the health of citizens. Feel free to the center
staff if you have any worries or questions
about health.

Main services

® Health examinations

o Health consultations and health education
programs

® Health checkups and health education from
pregnancy to childbirth

e Infant and toddler health checkups and
childrearing consultation

e I[nfant and toddler vaccinations, influenza
vaccinations for the elderly, etc.

Address:
West Hall of City Culture Hall Tazukuri, 2-33-1
Kojimacho, Chofu City 182-0026

Tel: 042-441-6100

Hours:

Monday to Friday, 8:30 a.m. to 5:15 p.m.
(excluding national holidays
and the year-end/New Year'’s
holidays)
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Health and Welfare

Health checkups

Various health checkups are
offered to maintain and promote
the health of residents.

Inquiries: Health Promotion Section (Health
Center 4F, West Hall of City Culture Hall
Tazukuri)

Tel: 042-441-6100

Long-Term Care Insurance system

People forty years old and older enroll in this
system. They pay insurance premiums, and if
certified as requiring long-term care they can
use long-term care services and ore
pay only a portion of the actual e,
cost.

Inquiries: Long-Term Care Insurance Section,
Senior Citizen's Support Room (City Hall 2F)
Tel: 042-481-7321

Welfare for persons with disabilities

Residents who have been issued a Handbook
for the Physically Disabled, the
Handbook for the Mentally
Disabled (Ai-no Techo), or the
Health and Welfare Handbook
for the Mentally Disabled can
use various programs for the disabled.

Inquiries: Welfare for Persons with Disabilities
Section (City Hall 2F)
Tel: 042-481-7089
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Disposing of Garbage

You must sort your garbage into combustible
garbage, incombustible garbage, hazardous
waste, and recyclable resources in Chofu City
before disposal. Please check and follow the
rules (location, day, time) when disposing of
garbage or resources.

Inquiries: Garbage Measures Section
(Chofu City Clean Center)
Tel: 042-306-8200

Chofu City Trash Disposal Rules for

Household Use Foreign-Language Version

There is a leaflet available that explains the
garbage disposal rules in English, Chinese
and Korean.
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Combustible
garbage
Note: Dispose of this type

in the orange designated
garbage bags (fee required)
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Incombustible garbage

Note: Dispose of this type in
the blue designated garbage
bags (fee required)
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Kitchen waste, rubber products, leather products, branches, grass, leaves, disposable diapers
Branches, grass and leaves, and diapers can also be disposed as follows:
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Branches: Cut branches (less
than 8 cm in diameter) into pieces
less than 40 cm long and make
into bundles with about 30 cmin

diameter. (Up to five bundles will
be collected for free.)
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Grass and leaves
Dispose of in a
transparent or
semitransparent bag. (Up
to two hundred liters will
be collected for free.)

Diapers: Dispose

of these in a diaper
bag or transparent
or semitransparent
bag labeled “omutsu

(diapers).”
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Small household appliances
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Fluorescent lamps, dry-cell batteries, mercury thermometers, lighters, spray cans,

cassette cylinders, mobile batteries
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Plastic containers and wrappings, paper, cloth, glass bottles, cans, PET bottles, shredded paper
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Electric appliances, furniture, beds and other
items that are forty centimeters or longer on
one side are considered oversized garbage.
Fees are charged to collect oversized garbage.

How to dispose of oversized garbage

(1) Confirm the item’s name, dimensions,
amount and collection location

(2) Call the Oversized Garbage Reception
Center or apply online

(3) Purchase city-designated oversized
garbage sticker(s)

(4) Write the collection date and your name
or reception number on the designated
oversized garbage sticker(s), and attach
the sticker(s) to the oversized garbage

(5) Bring the item to the designated location
by 8 a.m. of the collection date

Oversized Garbage Reception El
Center
Tel: 042-306-7731

Inquires: Garbage Measures Section

(Chofu City Clean Center)

Tel: 042-306-8200
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The city does not collect televisions, air
conditioners, refrigerators, freezers, washing
machines or clothes dryers. To dispose
of these items, ask the store where you
purchased the item or the store where you
will be purchasing a replacement to pick the
old one up.

Inquiries: Garbage Measures Eb EI
Section (Chofu City Clean

Center) "-‘r.'ﬁ;
Tel: 042-306-8200

Chofu City does not collect PCs. Please
request the manufacturer to pick up your
PC or apply to Renet Japan Recycle, Inc. for
courier collection.

Note: Check the contact information for
PC manufacturers at the PC3R Promotion
Association.

PC3R Promotion Association
Tel: 03-5282-7685

Renet Japan Recycle Co., Ltd.
Tel: 0570-085-800
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In Japan, real estate agencies can help you
with everything from consultation to the
contract when renting an apartment or
condominium.

(1) Procedures at real estate agencies can
become complex. Bring a Japanese
person with you.

(2) When consulting with a real estate
agency, tell them your desired conditions
for the apartment, etc.

(3) Make sure to check the eligibility for
occupancy and usage restrictions.

(4) Once you find a room you like, visit the
room with the agent.

(5) If you are satisfied, choose a date to
begin the contract and confirm matters
such as the required costs and necessary
documents.

When you rent a new place in Japan, many

fees are typically required:

e Advance rent (equal to one or two months
of rent)

® Deposit (shikikin: used to cover the cost
of restoring the property to its original
condition when your contract ends; equal
to one or two months of rent)

® Key money (reikin: nonrefundable
“appreciation money” paid to the landlord;
equal to one or two months of rent)

® Real estate agent service fee (paid to the
real estate company; equal to 0.5 to one
month of rent)

e Fire insurance premiums (in most cases, you
will be required to enroll in fire insurance
when signing a lease)
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When Starting Life
at Your New Residence

You need to contact each company to begin
electricity, water and gas services. Do this as
soon as possible once you decide your move-
in date.

Electricity

There are various electric companies you can
choose from.

Here is alist:

Tama Customer Service Center,
Tokyo Metropolitan Government Bureau
of Waterworks

Tel: 0570-091-100 or
042-548-5100

There are various gas companies you can
choose from.

Here is a list:
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Points to Note
for Life in Japan

Garbage disposal

There are rules for garbage disposal. Please
sort your garbage properly, place it in the
designated garbage bags, and dispose of it
at the designated location by 8 a.m. on the
designated collection day.
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Always be mindful about noise levels when
living in an apartment or condominium. Do
not talk loudly or listen to TV or music at loud
volumes. Be especially careful about noise
late at night.

Room sharing

You cannot add a roommate or sublet a
property to friends without your landlord’s
permission. Be sure to consult with the real
estate agent first.

|
§

Some properties do not allow pets. Even if
pets are allowed, be considerate about noise
and clean up after yours.

Personal belongings
in common spaces

Hallways and staircases are common spaces.
Do not leave your personal belongings there.
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When Moving
Out

After you decide to move out, you must
complete the necessary procedures to stop
services with the electric company, Bureau of
Waterworks, gas company, post office, etc.
Contact them at least four to five days before
moving out.

Contact information

Electric company

Get in touch with your contracted electric
company.

Bureau of Waterworks

Tama Customer Service Center,

Tokyo Metropolitan Government

Bureau of Waterworks

Tel: 0570-091-100 or
042-548-5100

OB e

Gas company

Get in touch with your contracted gas
company.

Post office

Submit an address change notification at
your local post office. Mail sent to your
old address will be forwarded to your new
address for free for one year.
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There are bicycle/motorcycle parking lots
around Keio Line stations for both regular
use and single use. Fees are charged for both
types.

Follow these rules and ride your bicycle

safely:

(1) Ride your bicycle on the left side of the
road. If you must ride on the sidewalk,
remember that pedestrians have the
right of way.

(2) Obey all traffic signals and road signs at
intersections

(3) Always turn on your lights at
night

(4) Never ride your bicycle after
drinking alcohol

(5) Always wear a helmet

Since April 1, 2020, it is mandatory for all
bicycle riders in Tokyo to enroll in bicycle
insurance (such as bicycle liability insurance).

Inquiries: Transportation Measures Section
(City Hall 7F)
Tel: 042-481-7454
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If You Become Sick
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Medical information
in foreign languages

Tokyo Metropolitan Health and Medical
Information Center Himawari

You can search for this site for medical
institutions where services are available in
languages such as English, Chinese, Korean,
Thai and Spanish.

Hours: 9 a.m. to 8 p.m. daily (=l =]
Tel: 03-5285-8181

AMDA Medical Information Center

AMDA offers information in English, Chinese,
Korean, Thai, Spanish, Portuguese, Filipino
and Vietnamese.

Note: The days and hours of consultation
differs depending on the language.

Hours:

Monday to Friday, 10 a.m. to 4 p.m.
(excluding national holidays and the year-
end/New Year's holidays)

Tel: 03-6233-9266
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Call 119 for emergencies

For emergencies such as an unconscious
person or an accident, call 119, which is
available 24/7.

Holiday and nighttime clinics

Holiday and nighttime emergency clinics are
available to treat people who become sick on
holidays or at night.

Hours:

Saturdays, Sundays, national holidays, and
year-end/New Year's holidays, 7 to 10 p.m.
Medical departments:

Internal medicine and pediatrics

Inquiries: Health Promotion Section
(Health Center 4F, West Hall of City
Culture Hall Tazukuri)
Tel: 042-441-6100
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(1) Reception

If it is your first time

Present your health insurance card and tell
it is your first time. If you do not have your
health insurance card, present a personal ID
such as your passport or residence card.
Second time and thereafter

Present your examination card to the
receptionist. You will also need to present
your health insurance card again if you are
visiting the hospital for the first time that
month.

(2) Wait your turn in the waiting room

Stay in the waiting room until your name is
called.

(3) Receive a medical examination

Enter the examination room when your name
or number is called, and get examined by a
physician.

(4) Wait to pay in the waiting room
Once your examination is done, go back to
the waiting room to wait.

(5) Pay your examination fee

Pay your examination fee once your name
or number is called. You will also receive a
prescription if you need medication.

(6) Bring the prescription to a pharmacy
Present your prescription at a pharmacy
that handles prescriptions and purchase the
medication.
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If You Become Sick

Describe your illness or injury using the

%b‘“ ') F T /Netsu ga arimasu
following phrases:

%gb‘ %L\’C‘j /Atama ga itaidesu
HFLH ULFT /Memai ga shimasu
g&b“ &) F A /Shokuyoku ga arimasen
ﬁ‘rb‘ 2%\ TY /Karada ga daruidesu
%?%‘573“ %L\Z“ﬁ' /Kimochi ga waruidesu
[Eti\"%b“ LZF 9 /Hakike ga shimasu
EB%D“ %L\Z“? /Onaka ga itaidesu
—T:#TJ& LTWE T /Geri wo shiteimasu
Eé’"ib‘“ ti'.%@' /Seki ga demasu

ﬁ){;h‘“ WW/zW T /Nodo ga itaidesu
gll%’)b“ LZF Y /Mimi-nari ga shimasu

| have a fever / Netsu ga aru

| have a headache / Zutsu ga suru

| feel dizzy / Memai ga shimasu

| don't have an appetite / Shokuyoku ga nai
| feel fatigue / Karada ga darui

| feel sick / Kimochi ga warui

| feel nauseous / Hakike ga suru

| have a stomachache / Onaka ga itai

| have diarrhea / Geri wo shiteiru

| have a cough / Seki ga deru

My throat hurts / Nodo ga itai

My ears are ringing / Mimi-nari ga suru

[ NSO %Eﬁ Names of Body Parts j
88 (Atama) Head\n/ B (Mimi) Ear
BE (Kao) Face =
/4£ L]
B (Me) Eye B8 (Hana) Nose

B (Kubi) Neck B4
_— I8 (Kata) Shoulder

O (Kuchi) MDV
4§ (Ha) Teeth /
HZ (Ago) Jaw

1% (Nodo) Throat / J ”"ihw
#9 (Mune) Chest

HIE(Onaka) Stomach ——— i
o

&h (Senaka) Back
,..l'l“J i B8 (Ude) Arm

/ UL (Hiji) Elbow

___—— BB (Koshi) Lower Back/waist

¥ (Tekubi) Wrist

= (Te) Hand
T #8 (Yubi) Finger
$EF (Oshiri) Hip
\ X&% (Futomomo) Thigh

ﬂ§ (Hiza) Knee
?'19 (Sune) Shin

T (Ashi) Foot /

D38 (Ashi-no Yubi) Toe
Hh & (Kakato) Heel

HREZ (R AER .

&1% / Netsu ga aru

3L / Zutsu ga suru

L2 / Memai ga shimasu
FEBAR / Shokuyoku ga nai
BFER / Karada ga darui
TEFER / Kimochi ga warui
*=iD\ / Hakike ga suru
Bt ¥ / Onaka ga itai
i85 / Geri wo shiteiru
1z / Seki ga deru

xMERE / Nodo ga itai

B3 / Mimi-nari ga suru
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ago d22(H

ka}
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Ol ALt/ Netsu ga aru

£0| QICt/ Zutsu ga suru

KIELH / Memai ga shimasu

20| 8iCt / Shokuyoku ga nai

0| LIZ3}Lt / Karada ga darui
ALt / Kimochi ga warui

FHEO| Lt / Hakike ga suru
7
A

HAIS oh"_ ULt / Geri wo shiteiru
7|&0] LtCt / Seki ga deru
S7H0| OtZEL} / Nodo ga itai
HIt S2ICt / Mimi-nari ga suru
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BB (Me) = 2
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¥ (Mune) 7t&

W (Onaka)l — 11 -

/

B (Ashi) CH2|
145 (Ashi-no Yubi) 2712}

B (Mimi) H
8 (Hana) 2

# (Kubi) S o
__ I8 (Kata) {1

& (Senaka) 8
..Fi//lﬁﬁ (Ude)

/ FB (Hiji) 22K
BE (Koshi) ol2|
Wi (Tekubi) &5
F (Te) &
T E4g (vubi) 2712t
B (Oshiri) 9H0|
\ KBE (Futomomo) s{#X|

/ B (Hiza) 2

/\B& (Sune) ’g’o’ol

MIISER (Kakato) HZEXI|
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Crimes and Accidents (110/119)
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Emergency Contact Numbers

2110

Call 110 to report crimes and accidents to
the police.

Tell the operator the following when you call:
e What happened (accident or crime)

® | ocation or address

® Your name and telephone number

2119

Call 119 to report fires or illnesses and ask
for firetrucks or ambulances.

Tell the operator the following when you
call:

® What happened (fire or medical emergency)
® | ocation or address

® Your name and telephone number

How to call 110 and 119

Cellphones:

Dial 110 or 119

Payphones*:

Lift the earpiece, and dial 110 or 119 without

inserting money.

*|F a payphone has an emergency call button
(red button), press it before dialing 110 or 119.
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Preparing for Disasters
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Earthquakes

Japan is an earthquake-prone nation

Japan is one of the most earthquake-prone
countries in the world. It is vital to gain more
knowledge about earthquakes and prepare
for them, such as checking the locations of
evacuation areas and stockpiling supplies at
home. You should also:

Preparing for J

e Secure furniture to walls to prevent items
from toppling

® Prepare an emergency supply bag

® Confirm the evacuation area and shelter
nearest to you

eDecide with family members how to
contact each other and where to evacuate
to in an emergency
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When an
Earthquake Strikes J

What to do if you are at home

e Prioritize your safety, and get under a desk
or table to protect yourself from falling
objects

e If you were using fire (such as for cooking),
shut it off after the shaking stops

® Secure an exit, such as the front door

e Watch out for falling objects and step
outside

What to do when you are out

o Stay away from power poles, billboards and
other objects that may topple, and protect
your head with your belongings

e If there is an earthquake-resistant building
nearby, go inside

e If you are in a train or building, follow the
instruction of staff members

e If you are driving, park your car on the left
side of the road and evacuate on foot (leave
your car keys in the car)
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Evacuation Shelters

If you are evacuating due to heavy rain or
a major earthquake, bring your emergency
supply bag and go to an evacuation shelter.
Many school gymnasiums are designated as
evacuation shelters. Evacuation shelters are
different for earthquakes and for wind and
storm damage.

List of evacuation shelters for
earthquakes

Inquiries: General Disaster Prevention and
Safety Section (West Hall of City Culture
Hall Tazukuri 3F)

Tel: 042-481-7346
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Collecting Information
during a Disaster

Chofu City disseminates emergency and
disaster prevention information through
many mediums:

Chofu City Disaster Prevention and

Safety Information Mail

* Registration required

Chofu City official Twitter

Account: chofu_shi

Chofu City website

https://www.city.chofu.tokyo.jp/

oi¥o
k- 0

Chofu City official LINE

ID: chofucity
(user name: 587 )

(City Hall 4F)
Tel: 042-481-7301
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information during a disaster.
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Chofu International
Friendship Association
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This association promotes international
exchanges and multicultural community
development.

Main initiatives

Japanese-language classes

There are three categories for Japanese-
language classes: high school students and
adults, elementary and junior high school
students, and parents raising children. The
classes are offered in various formats (one-
on-one, small groups, face-to-face or online).

Exchange programs

Japanese and foreign residents deepen
mutual understanding and communication
through cultural introductions and other
activities.

Consultation programs

I
2
=
~

Foreign residents can obtain advice on their
concerns and worries about daily life so that
they can live comfortably in the community.
Chofu International Friendship Association
City Culture Hall Tazukuri 9F, 2-33-1
Kojimacho, Chofu City 182-0026

Tel: 042-441-6195,

Fax: 042-441-6194
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Foreign Residents Support Center
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There are eight service windows on one floor. The
consultation topics include visa status, employment
for international students and others, and support
for companies employing foreign nationals.

Foreign Residents Support Center (FRESC)
Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku City
160-0004

Tel: 0570-011000

Hours: Monday to Friday, 9 a.m. to 5 p.m. (excluding
national holidays and the year-end/New Year's holidays)

Here are the eight consultation windows and primary services

Hvasecs
Consultation window

E5RA
X TEBZE HP
Consultation contents Phone no. Website

Leke3T<EWWnihA W 523 L3B3T5pnEESS

HAEERESET ERAREO

Immigration Services Agency Disclosure Request Counter 03-5363-3005

£325UeI05T<ENIIIA Y 2 3TN 03-5363-3025

RREAEEBREER TERBAER &<
(FHIDH)

Tokyo Regional Immigration Services Bureau

Visa status consultation

(for reservations)

E585035 B 2 CABAES T B

RREBRAEREEL

Tokyo Legal Affairs Bureau, Human Rights
Department

CAAESER [m]%s[w]
AtEREE (§3|J NLHIBE) 3 =
0570-090-911

Human rights consultations

IS Fh L !?5 L Ah 125
BAREEXZBEYI— (EF5R)

Japan Legal Support Center (the JLSC,
Houterasu)

B3Y2F5ER
3 E

Legal consultations 0570-078377

B0 B LsS

NBEEY - A1V TFrX—vaY
Ministry of Foreign Affairs Visa Information

Z5rh

EYO

Visa consultations 0570-011000

5381535 E58 NI LRESRIES A

R ERS B AR - TS

Tokyo Labor Bureau Consultation and Support
Office for Foreigners

#5rh

¥ 85

Labor consultations 0570-011000

E5EH0TLBA T £5

ﬁaﬂlAEmv E2tvy—
Tokyo Employment Service Center for Foreigners

UsSLiCESRA

Employment consultations 03-5361-8722

I BAESRELATS &

BARBIRIEEN (Y1 D)
Japan External Trade Organization (JETRO)

5 & HUTKUAEINDES TSR
BESNEAERES
Consultations on promoting
highly skilled foreign
professionals

03-3582-5203
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Guide to Living in Chofu City for
Foreign Residents
(foreign-language edition)

M Published: February 2023

M Published by: Chofu City

2-35-1 Kojimaho, Chofu City, Tokyo 182-8511
Tel: 042-481-7111 (main switchboard)

M Edited by: Culture Lifelong Learning Section,
Public Affairs Service and Sports Department
M Produced by: Merit 5 Co., Ltd.

This booklet was produced with the cooperation of the
Chofu International Friendship Association and Kumi
Nagata, Simple Japanese Advisor.

This booklet was produced through the support project of
the Council of Local Authorities for International Relations
(CLAIR).
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